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How to Test your Mag-Touch Baton.
Place the front copper touch point onto an I.D. Point and watch to see if the RED L.E.D. Comes on

Trouble Shooting
Problem Cause Solution

Baton
Not Clocking >Loose Wire >Contact YOUR Distributor

>Faulty Electronics >Contact YOUR Distributor
>Faulty I.D. Point >Point needs to be replaced

Light stay's flashing >Loose Wire >Contact YOUR Distributor
Light doesn't come on >Loose Wire >Contact YOUR Distributor

>L.E.D. Stopped working >Contact YOUR Distributor
>Battery Flat >Contact YOUR Distributor
>Unit has been Tampered with >Contact YOUR Distributor

Not giving Correct Date >Computer Software is out dated >Download the LATEST Version
>Time Crystal Faulty >Contact YOUR Distributor
>Computer Software is out dated >Download the LATEST Version
>Time Crystal Faulty >Contact YOUR Distributor

Computer
>U.S.B cable inserted into new Port >Refer to File ”Setting Port Number”
>Computer Has been Upgraded >Refer to File ”Setting Port Number”
>new installation clashing >Refer to File ”Setting Port Number”
      with Mag-Touch software
>Program Opened Twice Close Programs and Open ONLY 1(One)

Baton Time Wrong >Baton Time is set from Computer >Check and set Computer Time & Date

Docking Station
No Light/s >Not Plugged in >Unit is not properly inserted

>Loose Wire >Contact YOUR Distributor

>I.D.Point: Wet or Dirty >Clean I.D.Point with dry clean cloth

(eg: 2008/00/00 or Year -2)

(eg: 25:00 or 00:00:00)

Checking Port Num
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